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Abstract

This study aimed to identify the degree of contribution of Human
Resources Management applications to the knowledge management
processes of Directorate of Algeria Telecom Médéa, Where Human
Resources Management is not considered an external factor from the
organization, But rather is the outcome of the work of individuals who
build and develop it according to an administrative approach that
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integrates knowledge as an approved resource. At the level of
performance and over the periodic and vital exchange and sharing of tacit
knowledge, Where Human Resources Management plays a role in raising
the level of production and sharing of knowledge in the organization by
mobilizing its activities to achieve this goal, which has become one of the
main features for developing competitiveness. To test this, we distributed
a questionnaire to a random sample of employees at the Directorate of
Algeria Telecom Medea, Its conclusion is that there is a significant impact
of Human Resources Management applications on knowledge
Management Processes in the Directorate of Algeria Telecom Medea, At
the significance level of 0.05.
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